
Resetting Scanner Profiles 
 
To reset your Profile on the scanner (copier): 
 
1. Click on the Network Scanner Tool icon in your system tray (lower right of screen 

beside clock)  
 
 
 
2. When the Network Scanner Tool opens, there will be a list of Profiles (or Process 

Directories). Your profile should be checked. 
 

 
 
3. Uncheck your profile and press “Apply.” If the task completes with no errors, recheck 

your profile and again press “Apply.”  If the task completes with no errors, press 
“OK” to close this form.  

4. If an error message appears, contact G-FIVE’s IT Support at (864) 675-5755. 


